SAFEGUARDING CODE OF CONDUCT

INTRODUCTION

This Safeguarding Code of Conduct (the “Code”) reflects the safeguarding ethos of the
Tottenham Hotspur Football and Athletic Co. Limited (trading as “Tottenham Hotspur
Football Club”), its Group Companies, Tottenham Hotspur Foundation (a registered charity
known as the “Foundation”) and Tottenham Hotspur Women's Football Club Limited -
together the “Club”.

The Club believes that Children and Adults at Risk have the right to take part in Club
Activities in an environment which is safe and free from any risk of Abuse and that everyone
has a responsibility to promote the welfare of all Children and Adults at Risk, to keep them
safe and to practise and operate in a way that protects them.

The Club recognises its moral, legal and regulatory responsibility to safeguard and promote
the welfare of all Children and Adults at Risk. Upon that basis, the Club's approach to
safeguarding is underpinned by legislation, statutory guidance, compliance with Football
Authority Regulations and current best practice. The board of directors of the Club endorses
this Code as part of the Club’s constitution and commitment to safeguard and promote the
welfare of Children and Adults at Risk.

This Code outlines the behaviours that the Club expects from all Staff. This Code is intended
to help Staff to protect Children and Adults at Risk from Abuse.

DEFINITIONS AND RULESITERPRETATION

The following definitions apply in this Policy:

Abuse: is any form of harm or maltreatment of a Child or Adult at
Risk. There are four main types of Abuse: Emotional Abuse,
Physical Abuse, Sexual Abuse and Neglect. Other forms of
Abuse may include Discriminatory Abuse or Psychological
Abuse;

Activity / Activities: face to face/in-person or online activity or series of
activities, arranged by or in the name of the Club for or to be
attended by Children and/or Adults at Risk;

Adult at Risk: any person aged 18 or over who has needs to care and
support (whether or not the Local Authority is meeting any of
those needs) and is experiencing, or at risk of Abuse and as a
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Bullying:

Child/Children:

Child Sexual Exploitation:

Concern:

Cyber Bullying:

Data Protection Legislation:

Discriminatory Abuse:

result of those care and support needs is unable to protect
themselves from either the risk of, or the experience of
Abuse. This may include people with learning disabilities,
sensory impairments, mental health needs, older people and
people with a physical disability or impairment. It may also
include people who are affected by the circumstances that
they are living in, for example, experiencing domestic
violence. An individual's level of vulnerability to harm may
vary over time depending on the circumstances they are in
and their needs at the time;

a form of Emotional Abuse whereby a Child / Adult at Risk is
discriminated against;

a person under the age of 18;

is a form of Child Sexual Abuse. It occurs where an individual
or group takes advantage of an imbalance of power to
coerce, manipulate or deceive a Child into sexual activity
usually in exchange for something the victim needs or wants;

fear, worry or concern that a Child / Adult at Risk may be at
risk of Abuse;

a form of online Emotional Abuse whereby a Child / Adult at
Risk is discriminated against;

allapplicable laws relating to data protection, the processing
of personal data and privacy, including: the Retained EU law
version of the General Data Protection Regulation ((EU)
(2016/679)) ("UK GDPR") and the Data Protection Act 2018,
the Privacy and Electronic Communications (EC Directive)
Regulations 2003 (as may be amended by the proposed
Regulation on Privacy and Electronic Communications), and
any other data protection and/or privacy legislation
applicable in the UK from time to time, (each as amended,
updated, replaced or re-enacted from time to time and
including all subordinate legislation made from time to time
under or giving effect to the same) and references to
“controller”, “personal data”, “special category data”
“process”, “processing” and “supervisory authority” have the
meanings set out in, and will be interpreted in accordance
with, such applicable laws;

including racist, sexist, that based on a Child's / Adult at
Risk’s disability or other protected personal characteristic
as defined in the Equality Act 2010, as well as other forms of
harassment, slurs or similar unfair treatment;
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Emotional Abuse:

Extremism:

the persistent emotional maltreatment of a Child / Adult at
Risk such as to cause severe and persistent adverse effects
on the Child's / Adult at Risk's emotional development;

vocal or active opposition to fundamental values, including
the rule of law, individual liberty and the mutual respect and
tolerance of different faiths and beliefs;

Football Authority Regulations: the rules and regulations from time to time in force

Neglect:

Online Safety:

Premier League:

Physical Abuse:

Psychological Abuse:

Radicalisation:

Sexual Abuse:

of any Governing Body, national association or league under
the auspices of The Football Association and/or the Premier
League to the extent that they relate or apply to the Club;

the persistent failure to meet a Child's / Adult at Risk's basic
physical and/or psychological needs, likely to result in the
serious impairment of the Child's / Adult at Risk’s health or
development;

(also known as internet safety, e-safety or cyber safety)
refers to the act of staying safe online and the safe and
responsible use of technology. This includes the use of the
internet and also other means of communication using
electronic media, for example social media, text or other
messaging applications, gaming devices, email etc;

professional football's top highest recognised league in
England;

a form of Abuse which may involve hitting, shaking, throwing,
poisoning, burning or scalding, drowning, suffocating or
otherwise causing physical harm to a Child / Adult at Risk.
Physical harm may also be caused when a parent, or other
person with parental responsibility, or carer fabricates the
symptoms of, or deliberately induces, illness ina Child / Adult
atRisk:

including Emotional Abuse, threats of harm or abandonment,
deprivation of contact, humiliation, blaming, controlling,
intimidation, coercion, harassment, Verbal Abuse, isolation
or withdrawal from services or supportive networks;

the process by which a person comes to support or engage
with Terrorismand forms of Extremism leading to Terrorism;

forcing or enticinga Child / Adult at Risk to take part in sexual
activities, not necessarily involving a high level of violence,
whether or not the Child / Adult at Risk is aware of what is
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happening. The activities may involve physical contact as
wellas non-contact activities, such as grooming. Child Sexual
Exploitation is a form of Sexual Abuse;

Staff: any person acting for or on behalf of the Club in an official
role whether as an employee, volunteer, casual workers or
staff, consultant or otherwise;

Terrorism: an action that endangers or causes serious violence to a
person/ people; causes serious damage to property; or
seriously interferes or disrupts anelectronic system. The use
or threat must be designed to influence the Government or
to intimidate the public and is made for the purpose of
advancing a political, religious or ideological cause;

The Football Association: ~ the national governing body of football in England; and

Verbal Abuse: verbal maltreatment of a Child / Adult at Risk.

APPLICATION OF THE CODE
This Code applies to all Staff.

All Staff under the jurisdiction of the Club agree to abide by all Club policies and procedures
as in place from time to time including this Code.

POWER TO CHANRBESCIND OR ADD TO THE PROVISIONS OF THE
CODE

In the event anissue arises that is not foreseen in this Code, it will be addressed by the Club
in amanner that protects and promotes the objectives identified in this Code.

LAWS
The laws of England and Wales shall apply to this Code.

STAFF RESPONSIBILITIES

In addition to the duties and obligations arising under any other contracts or policies under
which they may be subject, all Staff shall:

a) read, accept and abide by this Code as well as all other Club policies and procedures
as in place from time to time;

b) modelgood behaviour;

c) createasafe culture and environment;

d) challenge all inappropriate behaviour and report any breaches of this Code by other

members of Staff;
e) treating everyone equally, with dignity and respect;
Y
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f) accept the moral, legal and regulatory responsibility to implement the behaviours
laid down within this Code, to provide a duty of care for Children / Adults at Risk, to
safeguard their wellbeing, and to protect them from Abuse;

) respect and promote the rights, wishes and feelings of Children / Adults at Risk;

) recognise that some Children / Adults at Risk may face additional barriers to getting
help because of additional vulnerabilities which could include their ethnicity, gender,
age, religion, disability, sexual orientation, socialbackground or culture. There should
be awareness that these characteristics may mean that they are at greater risk of
Abuse because of factors such as prejudice, discrimination, reduced ability to resist
or report Abuse, communication barriers or myths based on stereotypes; and

i) respondappropriately to any Concerns in accordance with the Club's policies.
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RESPECTING CHILDREN / ADULTS AT RISK

All Staff shall:

a) listentoandrespect Children /Adults at Risk at all times;

b) value and take Children’s / Adults’ at Risk contributions seriously, actively involving
them in planning activities wherever possible;

c) respecta Child's /Adult's at Risk right to personal privacy as far as possible; and

d) if you need to break confidentiality in order to follow the Club's safeguarding
procedures, it is important to explain this to the Child / Adult at Risk at the earliest
opportunity.

DIVERSITY AND INCLUSION

The Club is committed to safeguarding all Children and Adults at Risk regardless of gender,
race, age, ethnicity, ability, sexual orientation, and religious or political beliefs, have equal
right to protection from Abuse.

All Staff are expected to:

a) treat Children/Adults at Risk fairly and without prejudice or discrimination;

b) understand that Children / Adults at Risk are individuals with individual needs;

c) respect differences in gender, race, age, ethnicity, ability, sexual orientation, and
religious or political beliefs;

d) challenge discrimination and prejudice; and

e) encourage Childrenand Adults at Risk to speak out about attitudes or behaviour that
makes them uncomfortable.

DUTY TO REPORT

The Club has a dedicated “Safeguarding Team” with primary responsibility for working with
Staff to provide guidance and support in relation to any safeguarding Concerns or queries.
Any safeguarding Concern related to a member of Staff's conduct must be reported to a
member of the Safeguarding Team immediately and within 24-hours.

It is important that you know whom to contact if you have concerns; The Head of
Safeguarding and  Welfare is  Shauna  McAllister,  contactable  on:
shauna.mcallister@tottenhamhotspur.com / 07879 997839. In the Head of Safeguarding
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and Welfare's absence, please contact any Safeguarding Manager in the Safeguarding Team
via email at: safeguarding@tottenhamhotspur.com or the HR Director.

STANDARDS OF BEHAVIOUR

The Club expect the highest standards of behaviour in promoting and protecting the safety,
welfare and wellbeing of Children and Adults at Risk. All Staff should be encouraged to
demonstrate exemplary behaviour in order to protect Children and Adults at Risk and to
protect themselves from Concerns.

All Staff are required to adhere the Premier League’s Guidance for Safer Working Practice
and/or equivalent regulations as in place from time to time.

All Staff are expected to:

a) Ensure that the safety, welfare and wellbeing of Children / Adults at Risk
underpins all behaviours and actions.

b) Treat allequally, without prejudice or discrimination, and avoid favouritism.

c) Ensure that the same standards are applied, regardless of ethnic origin,
nationality, race, religion or belief, gender, sexual orientation, age or disability.

d) Maintain professional boundaries by ensuring that all contact, interactions and
communications (face-to-face and online) with Children / Adults at Risk take
place in line with this Code and the Club’s Online Safety Policy.

e) Ensure that all are treated with respect and dignity at all times, even if their
behaviours are difficult or challenging.

f) Ensure that in all interactions and communications (online and in person),
appropriate professional boundaries are maintained and are in accordance with
the Club's Online Safety Policy (link above).

g) Fosteraculture whereallare comfortable to raise concerns about inappropriate
attitudes and behaviour.

h) Promote an environment where poor practice is challenged, reported and
addressed constructively.

i) Ensure that all safeguarding Concerns against Staff are taken seriously and
actedon.

j) Attendall safeguarding training delivered by the Club as and when required.

k) Beaware thatbehaviour outside work which presents transferable safeguarding
risk, breaches of the law and/or this Code and related procedures may result in
criminal and/or disciplinary action being taken against them.

[) Promote relationships that are based on openness, honesty, trust and respect.

m) Exercise caution when you are discussing sensitive issues with Children / Adults
at Risk.

n) Ensure your contact with Children / Adults at Risk is appropriate and relevant to
the nature of the Activity you are involved in.

POSITION OF TRUST

A "Position of Trust” involves a person in a position of authority over another person.
Individuals who have responsibility for or authority over a Child / Children are in a position of
trust. There is a need to protect Children aged 16 and 17 who, despite reaching the age of
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consent for sexual activity, are considered to be vulnerable to Sexual Abuse and
exploitation, in defined circumstances. This includes sexual activity and relationships with
adults who hold a Position of Trust, responsibility or authority in relation to them and, as a
result, have a considerable amount of power and influence.

The power and influence that a member of Staff has over someone cannot be under-
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PROHITIBED BEHAVIOUR
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